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ABSTRACT

A country’s ability to trade globally depends os ftaders’ access to global freight and logistietworks and
efficiency of a country’s supply chain ( in coghd and reliability) depends on specific featuré#®domestic economy
(logistics performance). Today's international teads not only highly competitive but also dynamdcnhecessary
responsive framework to make exports compete diolmlessential. Countries cannot live in isolatiofhey have to
mutually share their prosperity, technical know-hamd undertake trade in order to sell their surpprsducts. The world
economy is the interdependent economic progressration would depend upon its ties with other d¢oas maintain
trade relations with each other. Hence in this page attempt has been made to analyze what argrbiglems faced by

the customs house agents in Thoothukudi District.
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INTRODUCTION

The growth of an export and import are invarialikéd with the problems faced by the customs hagsmts.
The problems differ from place to place and betwaes business group and another. The problems efatg 1to stuffing
the goods in the container, customs clearance daating with ICD/CONCOR. All these problems ultiralgt affect the
overall performance of a businessman or a groupesf. The better performance of the export and ipads to higher
growth in terms of investment and employment. Heaoeattempt is made in this article to analyzepitublems faced by

customs house agents in Thoothukudi District.

OBJECTIVES OF THE STUDY
e To examine the problems faced by the customs hagesets in Thoothukudi District.
e To find out the solution for the problems facedthy customs house agents in Thoothukudi Distridt an
» To offer suggestions and conclusion for the prestty.

METHODOLOGY

In order to study the problems faced by the custdmese agents for the respondents were chosen by

proportionate random sampling method is used.
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Tools of Analysis

Percentage analysis and Garrets Ranking Technigue been used to analyze the factors influencirg th
problems faced by the respondents’ when dealindy W@D/CONCOR. Under Garrett's Ranking Technique th

percentage position is calculated by using thevatg formula
Percentage position= 100 (Rij-0.5 / Nj)
Where
Rj = Ranging given for ith variable by the jthpesdent
Nj = Number of variables ranked by the respondent.
Problems Faced while Stuffing the Goods in the Coatner

It is seen from the table that among the resporsd@iO0 percent faced the problem ‘uneven sizeaokages'’
followed by 89.33 percent of the respondents fabedoroblems ‘Gargo damage’ 80.67 percent of tkpardents faced
‘poor quality of carton used’, 28 percent facedfggage’ and finally 25.33 percent of the responddace ‘shutout of the

cargo’, Thus the study showed that majority ofriégpondents faced the problem of an even sizeakages.

Table 1: Problems Faced While Stuffing the Goods ithe Container

S. No Problems No. Of Respondents Percentage to Total
1. Cargo damage 134 89.33
2. Pilferage 42 28.00
3. Poor quality of carton used 121 80.67
4. Uneven seize of packages 138 92.00
5. Shut out of the Cargo 38 25.33

SourcePrimary Data
Note: Multi response 150

Lack of adequate resources and equipment to hamlianes, lack of physical infrastructure at inteange

points, inconsistent service level are the majobjams while stuffing the goods in the container.

Not all merchandise can be conveniently contabeeriand the shipper has to provide capital outlagdopt his

production process/ premises/ packaging etc. Tidtsirestrictive dimensions/ weights imposed kgydbntainer.
Problems Faced During Custom Clearance

It is noticed that among the respondents, 92.6@emefaced the problem of overvaluation of goods33 percent
of the respondents undervaluation of goods, 80é5¢emt of the respondent’s difference in the mankd numbers and

87.33 percent changes in the description of goods.

Table 2: Problems Faced during Custom Clearance

1. Over valuation of goods 139 92.67
2. Under valuation of goods 116 77.33
3. Difference in the marks and numbeifs 121 80.67
4 Changes in the description of goodg 131 87.33

SourcePrimary Data
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NoteMultiple responses 150

It also indicates that improvement in quality stamds of logistics services and competence of thentty’'s
logistics sector participants is lagging when coragawith global standards. India needs an accel@rdévelopment of
logistics infrastructure; focused measures to puphEXIM volumes by the Government and serious atiites to
improved competencies and quality of services lgystics sector participants are the need of the tmavert this decline

on global logistics performance.
Problems Faced when Dealing with ICD/CONCOR

The following table explains the problems faced widealing with ICD and CONCOR for the Garrett Ragki

used for the present paper.

Table 3
1 2 3 4 5 6 7 8 9] 10
1. | High cost 35| 31 23] 14 10 § 7 é 11k 150 15438 .7%1] |l
2. | Customsproblems] 39 2p 1 5 11 13 17 |7 13 s 150 | 14498 | 57.99 v
3. | Labour problems 37] 26 14 1 10 8§ 43 11 h2 |s 150 | 14929 | 59.71 1T
4 | Umitedspacein | o6 | o3| op | q7| 7| 11| 28 11 4 4 150 14734  59.01 |
warehouse
5. | Truck availability 23| 28] 14| 11 7 4 20 1p a4 17 501 13346 | 53.38 IX
No heavy
6. | handling 28 | 20| 11 7| 17| 11) 23 14 11 4 150 13794  55.17 Vi
equipments
EDI failure 33| 31| 26| 18] 14 11 9 4 2 4 150 16586 66.34 [
Cargo safety &
security problem 24 | 22| 23| 16| 13| 15 1 7 9 1 150 14341  57.36 Vi
9. | Service failure 19] 17 25| 13 2b 4 4 i B 18 150 3537 | 54.14 VI
Shipment 4 L
10. Assessment delay 20 | 14| 14| 12| 8| 16| 17 12 22 1b 150 12684  50.f73

Source: Primary Data
SUMMARY OF FINDINGS

Regarding the problems faced by the customs hogseta indicates that out of 150 respondents mgjofi92
percent of them are faced the problem of the unsianof packages of the products. In the caseaiflpms faced by the
respondents during customs clearance shows thaimmax92.67 percent of the respondents are facegitbielem of
overvaluation of goods. Regarding the problemsddnethe respondents when dealing with ICD/CONC®Reoved that
EDI failure is a major problem faced by the respamtdfollowed by the high cost and labor problempeesively in
Thoothukudi District.

SUGGESTIONS
In order to overcome the problems faced by theornsthouse agents, the following measures are reeonted

It is understood from the analysis that the unesign of the package is the major problem confiebrite the
respondents. Problem faced during custom clearay¢ke respondents overvaluation of goods is th major problem
followed by EDI failure and high cost dealing withD/CONCOR. In order to solve these problems, isuggested that

the existing price preference provided by the Gorent should be implemented.

CONCLUSIONS
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Thus, it may be concluded from the findings tha ttumber of registered customs house agent’s emgioty
generation, total investment made and export ammbitrhave been increased tremendously in ThoothHuRisdrict. The
main problems faced by the custom house agentsinw#élse uneven size of the package of goods in tmainer,
overvaluation of goods and EDI failure are foundhe study.
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